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Update 6/18/2026:

A new patch fix is available for Easy Il 4.5.2 (Patch 5198). The patch will allow QuickReport to generate reports with the
below KBs applied. As a result of the changes required to fix the issue, QuickReport appears differently with the controls
in a separate window below the Microsoft Word document. We are continuing to work on a fix for this issue in Sierra
and will update this Technical Bulletin when available. The patch can be found on the Cadwell support site under Easy Il
software downloads.

- Smith, Casey Jay 2026-05-21 15-52-37 2a Titration PSG Report.docx - Word Build Machine @ = = O

FEE :
= 1= AaBbCcl | AaBbCcl AaBbCi -
= | <= Editing | Add-ins

__,51 q TMormal | TMNo Spac.. Heading 1

Insert Design Layout References Mailings Review View Help Q Tell me what you want to do

|Calibri o -

B I U ~ abe x, ¥* A
Pavste " & . oAb A - Az~ nA Av
Clipboard M Font ] Paragraph ] Styles ] Add-ins A
L [ LI SIS SEUR NI SR SR SRS SRR SRR, SECRNURA SRCENU- SR SRR SRR BRI SRR RPL S

Stage N3: 1] 0.0 1] 0.0
REM: 1] 0.0 1] 0.0

Snoring Data

=
=
=
E]
=
=
=0
5]
=

Total Snore Events with Arousals:
Total Snore Occurrences:
Total Snoring Time (min): 0.0 0.0 0.0

c:c:|
c:c:|
=]

™ Patient: Smith, Casey Date of Study: 5/21/2026 Page 3

Snoring Index: 0.0 0.0 0.0

Graphical Data

1

S 734words » HE] (J;}Accessibility: Good to go E& BB - ——1F—+ 100%
[E[ PSLREnCs.. —

&:. ckReport - [Smith, Casey Jay 2026-03-21 15-32-37 2a Titration P5G Report.docx] | 3 |
Mew Report Finish Cancel

T T TT i - FITT T T

Technical Bulletin - Windows Update Breaks QuickReport in Sierra Summit and Easy I
Rev 03


https://cadwell.support/easy-iii-software/

Summary and Description of Problem:

A recent Microsoft Windows update has been identified as impacting the report generation functionality for both Easy Il
and Sierra Summit systems. Released in June 2026, KB5094126 introduced a modification that disrupts QuickReport
from interacting with Microsoft Word during the creation of new reports.

This interference results in a "Type Mismatch" error during the generation process.

Uninstalling the KB resolves the behavior.

Known Affected Systems:
e  Windows 11 25H2 or 24H2 with Microsoft KB 5094126
e Windows 11 Enterprise Windows 23H2 Enterprise with Microsoft KBHB5093998
e  Windows 10 ESU 22H2 and Windows 10 Enterprise LTSC 21H2 with Microsoft KB5094127
¢  Windows Server 2022 with Microsoft KB5094128
e  Windows Server 2019 with Microsoft KB5094123 (unconfirmed)

Result:
o Summit shows the following error when generating a report followed by a software closure.

Sierra
l C\DevOps\Source\Repos\Sierra\sr\QuickMedApp\QuickRepo
t\QuickReport\DocumentDig.cpp line #453~

Type mismatch.
Could not create Word Document

oK
o Easy Ill shows repeated error popups when generating a report.
OuickPepcst x
e g Argemaliin
[ ox

* |f repeated messages are seen, use Windows Task Manager to terminate the
QuickReport.exe

Workflow impact:
Report generation only. No impact to recording, review, or other functionality.

Immediate Resolution:

To restore report generation on Sierra Summit and Easy Il systems, uninstall KB5094126 or KB50994127 and restart the
computer. Pausing Windows Updates is also suggested to ensure the update doesn’t reinstall before a solution is
available. Follow the instructions provided below:

1. Search for "View Update History" in the Windows taskbar.
2. Choose the "View your Update history" option.
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Best match

—~ View your Update history
" System settings

3. Click on "Uninstall updates."

Windows Update > Update history

Driver Updates (18)

Related settings

E Uninstall updates
& Recovery

Related support

@ Help from the web

4. Find the 2026-06 Security Update (KB5094126 or KB5094127) and proceed to uninstall it.
a. Note: Administrator permissions from your IT department may be required to complete this process.
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Windows Update > Uninstall updates

» able to uninstall some updates. Uninstalling updates may put your PC at risk. Learn more

6 updates found

Update for Microsoft Windows (KB5048779)

Microsoft Windows | Microscft Corporation | Installed on 1

Uninstall

KB2565063
Uninstall

Microsoft Corporation Uninstall

Feature Update for Windows 11 25H2 via Enablement Panks_;e (KB5054156) Uninstall

Microsoft Windows | Microsoft Corporation | Installed or

Update for Microsoft Windows (KB5092427) Uninstall

Microsoft Windows | Microsoft Corporation | Installed on 5

Security Update for Microsoft Windows (KB5094126)

Microsoft Windows | Microsoft Corporation | Installed on &

Uninstall

5. Search “pause updates”
6. Select a pause duration from the drop-down list.

[ Q pause update

Windows Update

m You're up to date
u Last checked: Yesterday, 8:59 PM Check for updates

More options

< Get the latest updlates as soon as they're available o @D
Be among the first to get the latest non-security updates, fixes, and improvements as they roll out. Learn more —

‘ l][l Pause updates > ‘ Pause for 1 week N ‘ ‘

7. Restart your PC
8. Confirm that report generation has been restored.

Long Term Resolution:
Resolving this issue is Cadwell's highest priority. A software patch is in development to restore report generation on
affected systems. This bulletin will be updated with release information as it becomes available.

If assistance is needed applying this solution, please contact Cadwell Product Support for assistance via phone (1-800-
245-3001) or email (support@cadwell.com). Due to this issue, our product support team is fielding a high volume of
calls, following the steps in this document are the quickest way to resolve the issue. For international distributors please
report this issue using the Support Form in the Distributor Portal.
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FAQ:

Q: When did KB5094126/KB5094127 release?
A: Microsoft released these updates starting on 06/09/2026. You can find out more information at their website
KB5094126 and KB5094127

Q: Do we have an ETA on a permanent resolution?
A: No, but working on this is currently our highest priority.

Q: What about other versions of Windows?
A: KB5094126 and KB5094127 were pushed to very particular versions of Windows 10 and Windows 11, we are
monitoring for any other affected versions and will update as they are discovered.

Q: How do | know what version of Windows | have?
A: This can be found in the Windows “About” page (Settings, System, About) within the “Windows Info” section.

Windows specifications

Edition

Version

Installed on

05 build

Serial number

Experience Wi Feature Experience
Microsoft Services Agreement

Microsoft Software License Terms
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https://support.microsoft.com/en-us/topic/june-9-2026-kb5094126-os-builds-26200-8655-and-26100-8655-1a9bcba6-5f53-4075-8156-fe11ac631737
https://support.microsoft.com/en-us/topic/june-9-2026-kb5094127-os-builds-19045-7417-and-19044-7417-bf1073f3-e317-40ac-94c7-4c23c080c7cf
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